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HOUSTON, WE HAVE A
PROBLEM



THENYOU BET TER FIX IT



SEARCH FOR DELIGHT

Why you need a User Experience Designer



ook for examples of bad User
-xperience to Improve










REAL LIFE EXAMPCES

FAIL

WHY ARE THERE PULL
HANDLES ON A PUSH:DOOR?




REAL LIFE EXAMPCES




REAL LIFE EXAMPCES




BACK TO APPLE

Macbook Air showing great software



TURNS OUT WAS
WRONG



0.. Save file /Users/jonathandicarlo/two-weeks.txt?

("NoFor All ) (" Save All Buffers ) (" Save This But No More )
( View Changes In This Buffer ) ( View This Buffer ) ( No ) f¥es)




Choose Application

Choose an application to open the document “Notre Dame Estimate.x|s".

‘22 = |m] |\ Microsoft Office 2004 B (Q search

s

¥ DEVICES L] Additional Tools
IT-Offic... L Clipart
i Macinto... \Jjodate (& Microsoft Entourage
2004 » DI
assional U2 Microsoft PowerPoint
» W Microsoft Word

' SHARED | v & MSN Messenger
@ All.. I @8 Office

Enable: | All Applications

" | Always Open With

It is not known if this application can open Microsoft Excel Document files.

( Cancel ) ( Open )

EunnyError.com




EEESnetiorcet the BooDEuDe i

An error occured whilst trying to
load the application, "bluescreen.exe”

HBVXB UMM (82)

An error occured whilst trying to
load the previous error.

oK. You will

lose any
* Buy a Mac you fucktart.

Press any key to continue Hey, It locks like you're having
an error!




USER EXPERIENCE

Usability

Human Factors

Design

Utility
HCI Accessibility
Marketing
Ergonomics

System Performance



USER EXPERIENCE

Honeycomb

/ / \\\
{ usable ) { desi
/ \ /,
< valuable >
findable \ / accessible
credible
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HOUSTON,WHY IS [T SO
HARD!



Interaction with a machine Is hard

Communication Barriers:

Oral Cues
Visuals
Human Factor is lost




SURFACE

* Flat
* lemporary

* Breadcrumbish



OPTIMIZATION




RESEARCH

- Usabllity Testing

» Study the Masters



BUILD FOR

* SImplicrty
* Inturtion

* Emotion



WHY YOU NEED A UXD!

! Questionmarks everywhere !



cVOLUTION

Age of Age of User

>

Features Experience




STEVO,WE HAVE A
SOLUTION



~UN [1IME




THANKS FOR HAVING ME



